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Slot management system

SlotScanner™ is a powerful slot man-
agement system offering Accounting&
Cage, Ticketing, Player Tracking, Cash-
less and Casino Reception features,

as well as a Progressive or Mystery
Jackpot System. You can either control
one casino or a multi-site operation

- all from a single location.

With SlotScanner™ Accounting &
Cage you can get a grip of your ac-
counting and cage processes in your
slot department with minimum invest-
ment and best ever value for money.

Control, monitor and analyze the
financial, security, maintenance and
activity time issues of each and every
one of your slot machines. Also,
automate and optimize your business
processes, decrease labor costs and
increase efficiency of the floor per-
sonnel. In doing that, you will save
money, generate new revenue and be
able to predict upcoming trends.

With SlotScanner™ Ticketing you
can additionally optimize your slot
floor operations with reduction or
total elimination of coin operations
whereby you can offer extra comfort
and benefits to your players.

SlotScanner™ CashlLess module in-
creases comfort by using individual or
generic plastic credit cards for all the
money transfers on the casino floor.
The money will move faster around
your casino, with lesser expenses
and increased security. The solution
will also bring a positive influence to
your revenue and player satisfaction,
without incurring additional hardware
costs to the slot machine.

With SlotScanner™ Player Tracking
you can recognize and individually
approach your best players and re-
ward them accordingly to their spend.
You can also extract information that
can help you build a useful marketing
database for effective CRM purposes.

With SlotScanner™ Progressive and
Mystery, Local or Wide Area Jack-

pot System you can link many slot
machines and create up to 8 levels of
simultaneous jackpots to keep your
players interested all the time and to
better promote your casino.

With SlotScanner™ MultiSite module
you can comfortably control your
dislocated venues from your Head
Office. Real time data, various alarms
and swift decisions enable you to
manage your venues for better per-
formance and lower costs.
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1 Accounting & Cage
PC / Printer / Ticket Printer /
Ticket Scanner

B2gd

2 Ticketing
PC / Printer / Ticket Printer /
Ticket Scanner

B2gd

3 Player Tracking
& Cashless
PC / Entrance Ticket Printer /
PT Card Printer / ID Scanner /
Digital Photo Camera

BEgg=m

4 Progressive and Mystery

Jackpot System
LCD or plasma display

5 Multisite
PC
g
Location n Location 1 Head office Head office
Database & workstation Database & workstation Workstation Database
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e developed by real-world experts
e built to support 24/7 casino

operations Multisite functionality provides the
e enhances profitability central database server with all the
e increases player retention information from your floors in real
e increases security of slot operations time. You can centraly monitor your
e increases your knowledge of your revenues, set up alarms for various
customers’ value and worth events on the floor, monitor players,
e controls complementary costs progressives and mystery jackpots.

promotes longer and faster play
optimizes your slot-floor processes

The system is built rock solid to sup-
port 24/7 casino operations. This is
why you will be able to access all

of the important information with-
out having to endure one minute of
downtime. SlotScanner™ monitors a

vital part of your casino operation: "t cock

the slots floor and the cage. We un- stem is bul a7 casino®
derstand how mission-critical it is to The sY 1t 2

have the system up and running at all soli rions-

times. That is why we provide around operd

the clock maintenance and support.
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Accounting and Cage

SlotScanner™ was created to cover
all of your casino needs with the fol-
lowing functionality:

Accounting functionalities

e automatic meter readings (per pre-
defined time period)

history of slot-machine descriptions
management of multiple slots me-
ters (mechanical and electronical)
real-time hopper level calculation
real-time slot machine status report
instant alerts for network discon-
nection, door openings, tilt or
malfunctions and jackpots
real-time meter status collection at
any meter change (floor mirroring)

Cage functionalities

e full cage management and access
control

e automatically collects data for jack-
pot and fill slips

e integrated cashflow management
for cage and vault

e automatic validation processing

e currency exchange functionality

e hard and soft counting and variance
reporting

Management functionalities

e financial history for individual slot
machines

variance between manual and auto-
matic meter readings

variance between meter and cash
transactions recorded

overall floor realization

different statistics and variance
analyses

event monitoring & alerting
jackpot and hand-pay variance
reporting

multi-criteria reporting by location,
manufacturer, model and denomi-
nation

Remote magement functionalities
e surveillance from remote locations,
including alerting and reporting

Security-related functionalities

¢ efficient and flexible role-based ac-

cess control

logging of sensitive data modification

e supports slots maintenance based
on RFID card identification

e automatic collection of meter status
at door incidents

e alerting via SMS or e-mail



Money Tracking functionalities

e supports RFID identification for
hand-pay or fill, including a confir-
mation at cage and slot machine

e every soft or hard clearance is au-
tomatically tagged with the RFID of
the person, performing clearance

e automatic meter collection at all
clearances

SlotScanner™ has advantages
its functionality is based on exten-
sive analysis of user needs
product tested extensively by ex-
tremely demanding users
professional maintenance and sup-
port services

fast installation, easily connected
with slot machines

competitive pricing

it is flexible and integrates easily
with your existing floor procedures
no data is lost even when slots are
offline

any jurisdictional requirements can
be covered with little or no adjust-
ments

it integrates easily with other casino
management software

SlotScanner™ brings benefits

Management benefits

e taking better decisions based on
on-line information

keeps your casino procedures auto
mated, optimized and under control
alerts managers about erratic pro-
cedures

simplifies financial and other types
of reporting

shows data and analyses from
different venues and the whole
system simultaneously

calculates trends and performs
financial analyses in order to opti-
mize the slot floor

enables efficient analysis and opti-
mization of popular slots, locations
and games

Security benefits

e enables close control of the slots

e performs slots access control

e performs value transaction control

e reduces mistakes due to human error

e alerts about procedure or assets
abuse

e increases reliability, which enhances
players’ trust
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Financial benefits

e automatically reports malfunctions,
which means lower human resource
costs

e automates certain procedures,
which means less staff on the floor

e increases slot machines’ activity
time with automatic jackpot and
malfunctions reporting

Player benefits

e prompts faster response to jackpots
or malfunction, causing greater
player satisfaction

e enables faster service
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Ticketing

If you wish to optimize your casino
floor operations and eliminate or
reduce coin operations, you need

to consider introducing a ticket-

ing system to your casino floor.
SlotScanner™ Ticketing is a good
option for those casino operators,
who wish to offer extra benefits to its
players and enable a faster and more
profitable play. Your slot players can
benefit from a new level of security
and convenience with SlotScanner™
Ticketing module.

SlotScanner™ Ticketing reduces or
even completely eliminates hopper
fills, simplifies hand pays and thus
directly increases the efficiency of
your casino staff. With the ticket a
player can change between slot ma-
chines quickly without having to wait
for and handling buckets of coins.
This translates directly into longer
playing times and increased income.
Operators can additionally motivate
their players with the issuance of
the promotional tickets, which are
extremely attractive to new players
and help to greatly increase player
retention. SlotScanner™ Ticketing
can be configured to meet the needs
of your casino and is proven to yield
a return on investment within less
than 12 months.

S

“Promo tickets” are an efficient tool for
additional promotion of the casino. They
are awarded to new players and can be
cashable or not.



Features
e Hopper only, ticket only or com-
bined gaming supported
e Multi-denomination supported
e Marketing: promotional tickets for
attracting new players can be cash-
able or not
e Ticket accounting: control of the
auditing and communication of all
ticket and event information in the
ticketing system.
¢ Existing bill sorters can count, sort
and separate tickets from currency
during the soft-count process
e High-speed scanner is connected to
the soft-count station
e Reports:
- Session reconciliation & audit report
- Ticket issuance, liability and re-
demption report
- Expired and void ticket reports
- Cashier sessions and cashier issu-
ance reports
- Promotion detail and performance
report
- Soft count with verification, ex-
ception and expected drop reports

e Collects machine meter data from
every machine for reconciliation
with audit and soft-count sessions

e Enables a unified system for all
ticket-ready slot machines

e Is seamlessly integrated into the
SlotScanner™ Accounting & Cage
module

e Decreases operating costs (coinless
operation)

e Simplifies cage processes

e Safe against fraud (unique code on
the slip, one-time reading only)

o efficient ticket tracking

e overview of the issued, cashedin and
active tickets by number and value

Benefits for players

e tickets are extremely comfortable
to use

e the exact value is printed on the ticket

e player’s privacy is guaranteed,

e it is very easy to move from one
slot machine to the other

e no hold-ups at the cashier’s desk,

e tickets are handy for handling and
safekeeping
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Benefits for the staff

e elimination of hopper management,
cash-outs and other messy han-
dling of coins

e staff can concentrate on the re-
lationships with the guests and
therefore increase efficiency.

Benefits for the casino operator

e compared to coins, tickets are inex-
pensive to purchase and manage,

e the system enables additional income
from promotional activities (promo
ticket, advertising on the tickets),

e as it is easier to move from one slot
machine to the other, the play is
faster and the profits are higher,

e no more coins handling,

¢ higher productivity translates into
greater profitability.
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Player Tracking

Casino players appreciate being rec-
ognized on the floor and approached
individually. They would love to re-
ceive rewards according to their indi-
vidual spend and they would also like
to choose the rewards themselves.

With SlotScanner™ Player Tracking
module you can offer all this to your
players, and more. You can enable
your slot floor personnel to spend
quality time with the players of their
preference, instead of constantly
monitoring the floor. Apart from
gaining substantial advantages in
your relationship with your players,
SlotScanner™ Player Tracking will
also help you manage your slot floor
more efficiently, build better rela-
tionships with your sales agents and
increase profitability.

By centralizing the information you have

obtained on your players, you can:

segment players by different pa-
rameters

reward players with points earned
by play (game type, location, time
interval, day of the week...)

create time specific promotions and
reward prizes

do a full comp and point analysis
issue and track redemptions, cou-
pons and comps

query database by specific market-
ing criteria and direct mail
associate a player to a charter bus
or junket and track agent commis-
sions
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Have an immediate overview of all your
best players, including their location on
the floor.



Features

e it is easy to use

it collects comprehensive data and
uses it to create an exhaustive list
of reports to suit every manage-
ment need

endorses a user-friendly mailing list
generator

features expense management
tools

enables faster player recognition on
the casino floor

live information on selected player’s
activity on the slot floor

enables proactive player contact
management - pop-up reminders
prompt hosts to contact players
you can reward premium players at
their favorite game

you can measure spend within a
group as a whole and on the indi-
vidual level to successfully validate
an agent’s contribution

enables optional selection of
rewards at the self-service points
redemption kiosks

e supports RFID technology

Advansys slotscanner™
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Player benefits

e players are rewarded according to
their spend

e players are recognized on the floor
and individually approached

e rewards are tailored to the players
individual preferences

e players can choose their own
rewards at the self-service points
redemption kiosk

’

Staff benefits

e staff gains important information
to successfully approach players
individually,

e instead of constantly overseeing the
floor, staff gains extra freedom to
really interact with the players,

e players can be assessed objectively,
according to their spend

e staff is immediately and automati-
cally alerted when a hotplayer ap-
pears on the floor

e enables your slot floor staff to rec-
ognize hot and VIP players right at
the game

Management benefits

e optimization and efficient costcon-
trol of all marketing costs

a well-balanced slot floor: players
are motivated to use certain ma-
chines at certain times

exhaustive reports help make in-
formed decisions

increased player retention increases
profitability

since players are no longer as-
sessed subjectively, profitability is
increased

SlotScanner™ Player Tracking sup-
ports cross-promotion with your
other services (restaurants, bars,
etc.)

e enables higher retention of the ca-
sual, as well as the top-tier players
creates a competitive advantage
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Progressive and Nystery Jackpot System

With an attractive Jackpot you can
keep your players interested and
better promote your casino. Progres-
sive Jackpots are win based. A player
has to win a predetermined winning
combination on the slot to trigger

the Jackpot. SlotScanner™ can help
create Progressive Jackpots for wide
or local area progressives as well as
for the stand-alone variation. On a
single location, you can link many slot
machines into one Progressive Jackpot
and feature up to eight different Jack-
pots levels increasing simultaneously.
Mystery Jackpots on the other hand
are random based or with other words,
they can hit anytime, which is a very
attractive feature for the players.

Features:

e robust solution, tailor-made for
each customer

e wide area & real-time display of
Jackpot awards

e centralized control of Progressive
and Mystery Jackpots

e maximum flexibility to create new
Jackpots from various machine
types and brands attractive Jackpot
levels vizualization on Plazma or
Lcd screens SlotScanner™ Jackpot

System supports:

e Local or wide area Mystery Jackpots

e Local or wide area Progressive
Jackpots

e Standard SAS Progressive Jackpots

Mystery jackpots can be
triggered by a number of
conditions, easily set by the
casino management, like:

e standard

e time-based (jackpot hits at a cer-
tain hour)

e prize-based (jackpot hits when a
coin threshold is surpassed)

e occupancy-based (jackpot hits
when a certain casino area has a
large enough amount of players)

e fixed hit

Our solution also supports LED,
plasma or LCD indicators for attrac-
tive displays of jackpots or other
information.

You can have up to 8 different progressive
jackpots going at the same time.



Cashless

Cashless module is an efficient tool to
move the money around the casino
faster, with lesser cost and to grater
players’ satisfaction. It is also a sign-
off-the-times module: “plastic money”
is gaining advantage over cash and
the trend has unmistakably entered
the gaming world. It comes natural to
the players to use plastic credit cards
instead of coins, bills or tickets. This
is probably the major reason for the

Cashless module’s increasing popularity.

The money can be loaded on the card
at the cashier’s desk. When the card
is inserted into the slot machine, the
assets are transferred into the credit
meters and can be played. They can
be transferred back onto the card
with the cashout button, and the
player is fast on his way to the next
slot. At the end of the evening the
money can be redeemed at the cage
or at the self-service terminal.

This procedure is extremely secure
for the player as well as for the
casino. The players can additionally
enhance security by using optional
PIN protection.

Data on all transactions are stored

in the central database of the main
server, where they are ready for
reporting purposes. The information
can also be used for the bonusing
purposes within or outside the loyalty
programs.

Hardware is basic and compatible
with all machine types - from slant
top to upright ones, be they newer or
older models.

Benefits:

e fast and secure money flow around
the floor

e simple and easily understandable
for all types of players

e boosts revenues by fast and unin-
terrupted play

e can be used on all machines -
denomination independent

e lesser down-time for maintenance

e maximizes cost-saving by eliminat-
ing coins and bill handling

Advansys slotscanner™
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Advantages

e Compatible with all types and slot
machine brands

e Increased customer satisfaction

e Lower costs of slot-machine main-
tenance

e Less demand for the cage services

e All-in-one: Player Tracking and
Cashless card

Benefits for the Players

e Easier to carry around than large
amounts of cash or coins

e Fast and easy bet-placing and mov-
ing around the casino

e High level of privacy

e Cards can be generic or personalized
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Multisite

You can now visualize all of your slot
floor layouts and get an instant feel
of what is going on in each of your
venues: it has never been easier to
overview casino networks with more
dislocated locations.

SlotScanner™ Multisite module con-
nects various sites to your central office
via permanent network connections.

SlotScanner™ Multisite module
brings many benefits:

single, unified slot-reporting system -
one set of reports for all your casinos
highly efficient and cost-effective
online management of multiple
locations

centralized evaluation of perfor-
mance for every slot machine

swift and effective compliance

with new regulations through your
operation

your maintenance team can plan
their actions better by getting
extensive data from the “machine
technical status” report

It brings additional benefits to the

management of Players Clubs:

¢ A single player tracking card
throughout all your venues

e Increases player loyalty with equally
high status in each of your venues

e More efficient marketing



Opening up possibilities

Interfaces

Pager

Your floor personnel can stay on

top of important events at all times.
Define events that merit immedi-
ate attention on the floor and the
system will send an alert to selected
pagers. Message will include type
of event and its exact location. You
can also assign different floor areas
to different users. By setting pager
pits you can allow your personnel to
be always on top of all the events in
their specific area.

Coin and bill handling
SlotScanner™ supports coin scales,
produced by Mettler-Toledo Interna-
tional. Coins are weighed and their
value is calculated from the reading.
Slot position and denomination are
entered into the coin counter and
when confirmed, the data is automat-
ically entered into the system. When
drop count is performed, it is entered
as a drop into the system and can be
moved to the vault.

When hopper count is performed, the
reading is entered into the hopper
counter and coins are returned to the
hopper. For the hopper clearance the
reading is entered into the system,
coins are moved to the vault and the
counters are adjusted.

SlotScanner™ also supports Cummins
JetSort® coin sorters. With them it is
possible to sort and count coins ac-
cording to their denomination. Coins
are automatically sorted straight

into bags until predefined quantity

is reached. With Glory banknote
counters, similar transaction for bill
counting is performed.

Casino Reception Desk

Have complete control over your
reception desk with SlotScanner™.
Add data on your guests, including

a photo, and analyze visit patterns,
slow periods and peak times. You can
also monitor visit patterns by other
variables like hour, day of week, age,
gender and others.

Advansys slotscanner™
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Our solution supports issuance of
entry tickets with additional bonus
coupons and advertisements. Ad-
ditionally, you can customize days

of week or hours when you charge
an admission fee and analyze ticket
issuance by reception clerk, date and
other variables.

Your guests with frequent visitation
patterns can be awarded RFID cards.
They enable them to register and
gain entry to the casino very quickly
just by putting the card next to the
RFID reading unit. You can monitor
the process on your computer, and
at the same time keep an eye on
other important data on the guest
like frequency of visits, last visit and
birthday.
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Some important facts

SlotScanner™ is compatible with all
major slot machine producers, such
as: IGT, Aristocrat, Atronic, Williams,
Bally, Novomatic, EGT, Casino Tech-
nology, Unidesa, Ainsworth, Amatic,
Interblock, Gold Club, Alfa Street,
Carat, etc. It is also connectable to
slots, which support one of the major
communication protocols, like SAS,
SYCOM, ASP, MISER, etc.

The SlotScanner™ server computer
uses Windows 2003 Server operating
system. It uses Oracle 9i (or later)
Standard Edition database.

SlotScanner™ user interface graphi-
cally visualizes positions and specifics
of all your slot machines. Monitoring of
events, meters and states, related to

an individual machine, is just as simple.

If your slot machine is up and run-
ning, so is the monitoring device, in-
stalled within the slot machine. While
offline, the device stores all relevant
data. As soon as the connection with
the server is reestablished, the data
batch is transferred to the server.

We can adapt SlotScanner™ to dif-
ferent local languages. What is more,
every installation includes all lan-
guages, supported until the date of
installation.

Advansys is dedicated to the devel-
opment of top of the line, innovative
systems for the gaming industry.
With extensive experience in gaming
and a large body of knowledge in IT
systems, Advansys brings together
the best of two worlds.

Advansys products also excel in reli-
ability, scalability and customer sup-
port. Even though its deliveries are
made to support the most mission
critical casino processes, Advansys
builds its sales strategy on extremely
competitive pricing.

Advansys products are currently

operating in a total of 46 casinos, on
over 7.000 slot machines. Advansys’
global presence is enhanced through
our partners PacificNet games in Ma-
cau and Casino Solutions in Bolgaria.

SlotScanner™ is extremely successful
in Slovenia, one of the world’s most
regulated gaming markets, where it
currently holds an impressive 75%
market share.
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